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Introduction

The recent pandemic has made us aware of the 
importance of occupying healthy, properly ventilated 
buildings. 

It has also made us question habits and gestures 
previously considered harmless such as shaking hands to 
say hello or touching a door handle or a light switch.

We have all experienced the ‘new’ work environment 
(working from home) but as restrictions are lifted and we 
return to the ‘new norm in the office, how do we know our 
workplace is safe and healthy?
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Introduction

A study on new work habits post-COVID, carried out in 
Europe in June 2020, shows that 43% of people who 
have to return to their workplace are concerned about 
the hygiene measures that will be put in place to ensure 
a healthy environment

A return to a measure of normality can be accelerated 
by providing effective and easy to implement responses 
to reassure occupants of non-residential buildings that 
their workplace is safe and healthy.
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Returning To The Office Will 
Be Challenging !

Many leaders are contemplating a full or partial return 
to the office post-pandemic.
The prospect of returning to the office brings up a 
range of reactions: -
From Relief and Excitement To Fear and Hesitation. 
Adaptations during the pandemic increased their 
sense of perceived safety during the crisis and letting 
go of those feelings and behaviours won’t be 
immediate.

American Physilogical Society reports that a full 48% of vaccinated
Adults are hesitant to return to in-person contact

5



What We Already Know & 
What the Market Tells Us !

Many organisations are planning a phased return to 
the office, with a new Hybrid way of working.
There is an acceptance that Organisations will have 
to invest in their Building Stock to upgrade their 
facilities to provide safe environments for their staff.
New legislation around Environmental Control and 
Measurement will drive investment in Building 
Management Systems
Using enhanced technologies can send a powerful 
signal to employees that their wellbeing is a priority, 
while at the same time creating opportunities for 
future improvement.
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Office buildings represent appeal, 
productivity and image, and now they are 
changing by adapting to individual needs.

What are the new trends ?



Generation Y has brought a start-up 
mentality to the office environment.1



Digital technology is now a source of 
innovation and new practices more 
than ever before.2



A culture of flexibility created more 
opportunities for creativity and 
interaction. 3



From teleworking 
to desk-sharing.4



What Kind of Questions Are Our 
Building Occupants Asking
When Considering a Return to 
the Workplace ?

Is my
workspace

clean ?

How do I 
know that my

Building is
safe ?

What
measures
have been 

taken to limit
the spread of 

infection ?

How do I know 
if there is a 
problem ?

What control do 
I have over my
environmental
conditions ?
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Indoor Environmental Conditions

The quality of the indoor environment is in part a 
matter of design and build. This includes: -

• Design and Installation of the Ventilation System

• How layout influences the way people use buildings, and how 
building design manages the potential for crowding and 
bottlenecks

• The provision of facilities for hygene and sanitation

• Managing Interactions such as touching door handles, lift 
buttons, wall controls
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Proactive
Measures

•Enhanced Indoor Air Quality

•Detecting Occupied Spaces

• Infection Control

•Contactless Comfort Management

•Ensuring Social Distancing can be Respected

•Providing Access to Healthy Occupants Only



Enhanced Indoor Air Quality

§ Increase the ventilation rate

§ Increase the rate of air renewal

§ HEPA Filter

§ Kill bacteria and inactivate viruses in HVAC systems

https://www.ashrae.org/about/news/2020/ashrae-offers-
covid-19-building-readiness-reopening-guidance

https://www.ashrae.org/about/news/2020/ashrae-offers-covid-19-building-readiness-reopening-guidance
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Detecting Occupied 
Spaces

Optimize the use of your spaces by considering new trends in work organization



Infection
Control

Automatic reduction of pathogens on 
visible surfaces of collaborative 

spaces
Easy-to-clean wall-sensors



Infection Control Friendly Experience

Contactless Comfort 
Management



Ensuring Social 
Distancing Can Be 

Respected 

Verifies that the physical distance rules can be applied



Providing Access to 
Healthy Occupants Only

Preventing sick people from entering your facility.



Reactive measures



Identifying Potentially Infected 
Persons

§ Ensuring full transparency to the occupant 
in case of proven risk



Open Communication

•Healthy Building Dashboards

•Interactive Floorplan for Mobile Application





Dynamic Floorplan

Visualize in real time information specific to a move and a safe occupation of the premises



When people feel like they 
have choice and control 
over various aspects of their 
physical work environment, 
it leads to greater 
satisfaction overall.



Improving indoor air quality may boost 
cognitive abilities as well as health. So 
how should buildings be designed to 

make us more productive?
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Thank you for your attendance and 
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